


electronic and online databases of information available at Helmke Library and on the Internet,
makes use of computer literacy, but it is a separate competency that makes a greater demand on
cognitive skills as opposed to psychomotor skills. For example, knowing which databases are
likely to produce results on a specific research topic requires different competencies from
knowing how to use a mouse, how to do a Power Point presentation, how to download
information, or how to make queries in Microsoft ACCESS. Librarians can demonstrate through
examples of the work they do that they are teaching (as opposed to training) when they help
students with their library assignments. As defined by the Association of College and Research
Libraries, “Information literacy... is an intellectual framework for understanding, finding,
evaluating, and using information” (College & Research Libraries News, March 2000, p. 208).

A librarian’s role in the academic library of the 21st century is different from what it was prior to
the advent of the Internet, online access, and personal computers. Knowing resource options,
establishing a search strategy, and evaluating information relevancy have always been in the
purview of a reference librarian. However, librarians have traditionally used a standard set of
print resources that changed very little from year to year. Now almost all librarian-user
interactions involve exploring a multitude of electronic and print research options, many of
which both librarians and users are seeing, learning to use, and evaluating for the first time while
answering a reference question. At the same time, librarians may be interpreting student library
assignments through the eyes of students who are unaware of the purpose of the assignment or its
details.

Thus, IPFW librarians are wrestling with the question of what information literacy competencies
are expected of its graduates and to what extent, if at all, librarians are expected to teach them.
Because problem solving and critical thinking occur in every session a librarian has with a
student needing research assistance, IPFW librarians are in fact teaching information literacy.
Our concemn is that we are doing so without knowing which competencies are expected in a
plethora of courses taught by hundreds of faculty members.

IPFW librarians therefore propose that a university task force be formed to establish information
literacy expectations for students in specific terms, to recommend implementation guidelines for
meeting these expectations, and to determine means of assessing the outcomes. It is the belief of
the IPFW librarians that information literacy is as important as computer literacy and needs to be
addressed by faculty and librarians working together. A working partnership between individual
faculty and subject librarians is crucial for courses having a library component that requires
students to select, access, and critically evaluate information. The membership of the task force
should reflect such a partnership and be composed of both librarians and teaching faculty. The
university administration should also support the concept of teaching 1nf0rmat10n literacy skills
by funding the library appropriately to do the job well.
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